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Appendix B 
 

Media Research Questionnaire 

Refugee Studies Centre, University of Oxford 

 

Thank you for your willingness to participate in our study. We have followed guidelines 

suggested by the British Sociological Association, the Social Research Association, the 

Socio-Legal Studies Association, and the Association of Anthropologists of the UK and 

Commonwealth to ensure a confidential and ethical process for all involved. Our outreach 

and interview methods were carefully reviewed and subsequently approved by the 

University of Oxford’s Central University Research Ethics Committee (CUREC). 

 

We aim to gain a better understanding of the methods used to select images and the 

reasoning behind them. This questionnaire is strictly voluntary. Though thoughtful and 

full answers are most helpful to our study, you are free to leave any questions blank. 

Please feel free to attach additional sheets of paper if you require more space than 

allotted on these forms. Thank you for your cooperation! 

 

Biographical Information: 

 

1. With which organisation do you work? 

________________________________________________________________________ 

 

1.a. What is your position within the organisation? 

________________________________________________________________________ 

 

2. What is your nationality?  

_______________________ 

 

3. What is your gender?  

________________________ 

 

4. What is your age? Please select one: 

 

18-25  26-30   31-35  36-40   

 

41-45  46-50  50+  Decline to answer 

 

 

Methods for Producing Images 

 

5. Are you involved in the process of selecting photos that are published on your website, 

advertising campaigns, etc.? 

________________________________________________________________________ 
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5.a. If so, what is your role in the decision-making process? 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

 

5.b. Who has the final say in deciding which photos are used in publications?  

________________________________________________________________________ 

________________________________________________________________________ 

 

6. What role, if any, does your organisation’s mission statement play in choosing which 

photos are published? 

(If possible, please attach a copy of your mission statement or guiding principles.) 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

 

7. Does your organisation have guidelines or specific criteria for the selection of photos? 

(If yes, please see questions 7.a. and 7.b.; if no, skip to question 7.c.) 

________________________________________________________________________ 

 

7.a. If yes, who formulated these guidelines or specific criteria?  

________________________________________________________________________ 

 

7.b. How often are guidelines or specific criteria revised and by whom? 

________________________________________________________________________ 

 

7.c. If no, how are the photos selected? Are there any general regulations affecting the 

selection process?  

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

 

8. Where do images appear in connection with your organisation? 

(Examples might include an advertisement on the Tube, a pamphlet, a banner 

advertisement on a website, or an email newsletter.) 

________________________________________________________________________ 
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________________________________________________________________________ 

______________________________________________________________________________ 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 

 

9. Do you use any of the following sources? (Please check all that apply.) 

__ Stock photo websites 

__ Photos taken by professional photographers within your organisation 

__ Licensed photos from humanitarian organisations (e.g. ICRC photo databases) 

__ Photos from trusted news sources (e.g. New York Times, Al Jazeera, etc.) 

__ Photos provided by government sources 

__ Other (Please describe below) 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

 

10. Do the types of images you use vary based on the type of media, in your opinion? If 

so, please describe how. 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

 

11. For what purpose do you use images? (E.g. To draw a reader’s eye? To solicit 

donations? To raise awareness?)  

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

 

12. What are some important factors your organisation might consider when deciding 

which image to use? 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 
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________________________________________________________________________ 

________________________________________________________________________ 

 

12.a. What do you hope to achieve with the images you use? Can you give us any specific 

examples, such as the type of emotions or actions you hope to elicit? 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

 

13. Do you use highly recognisable photos that will likely be familiar to viewers, or 

unfamiliar scenes and subjects to draw interest? 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

  

14. Do you use captions or text to accompany photos? In what ways? For what purposes? 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

______________________________________________________________________________ 

 

15. Do you make any attempts to avoid inducing ‘compassion fatigue’ among your 

potential donors and supporters? If so, how? 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

 

16. Can you recall any instances in which an image was specifically used or not used? If 

so, why?  

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

 

17. Can you recall any instances of disagreement about the use of images? Please describe 

the decision making process and its outcome. 

________________________________________________________________________ 

________________________________________________________________________ 
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________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

 

18. Please describe any feedback that you or your organisation have received about the 

photos that your organisation has published. If possible, please include the affiliation of 

the individual or entity providing feedback. 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

 

18.a. How, if at all, has your organisation responded to such feedback? 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

 

19. Is there any information you would like to add regarding your organisation’s use of 

images? 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

________________________________________________________________________ 

 


